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Case management personnel comment on emergency planning: 

“90% of my clients feel comfortable with their emergency plans—if they had to evacuate. Most, if not all, have extra food, water, 
medications and hygienic materials to handle several days in place [in part, as a consequence of this exercise].” —Case Manager  

“Planning ahead with your staff and clients makes good sense so you are prepared in case of inclement weather or a biohazard event. Our clients 
are now more aware and prepared to shelter in place as a result of this effort by our case managers.”  

—Supervisor of Case Management Program  
 
GOALS AND USES  
 
This Emergency Preparedness Checklist is intended for public health professionals such as case managers 
and certified nursing assistants. It is designed to ensure that clients receiving home care and case 
management services have a conversation, develop an emergency plan, and gather a three day or more 
supply of nine essential items in preparation for an emergency event.  

 
It is meant to serve more vulnerable populations such as: frail seniors, adults with disabilities, or adults and 
families with children at risk for abuse and neglect.  

The tool has been proven to be useful for:  
Integration of emergency preparedness into everyday public health practice 
Preparation of vulnerable populations  
Measurement of personal preparedness  
 
Adaptability 
Although case management and home care services vary by jurisdiction, public health professionals and 
local, state, and federal agencies can view the Checklist as a template that is readily adaptable to their 
needs and uses. Needs may vary depending upon the vulnerable population being served. The Checklist 
is designed to be cut and/or copied and directly inserted into a client’s chart. 
 
TIPS FOR USING THIS CHECKLIST  

  Know the population  

Be familiar with the vulnerable populations. Identify specific needs that they may have during an emergency 
event. For example, infant formula for babies; batteries for hearing aids for older adults.  

  Match materials to the client  

Select educational materials appropriate for the needs of the client. Materials that are simple, easy to 
understand, and in a format appropriate to the population being served (i.e., language, large print) are 
recommended. In some instances, case managers and others may want to provide copies of the forms to the 
client 

 Find the right partners  

Identify community partners who may be willing to provide items that are too costly or too complicated for 
clients to put together. These partners could include groups from churches, schools, youth groups, or other 
service organizations.  
 



 



 





 

 
 
 
 
Excerpted from Montgomery County, Maryland Advanced Practice Center for Public Health Emergency 
Preparedness and Response, “Emergency Preparedness Checklist for Case Management and Home 
Care Services,” June 2007 


